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00 yTBep:kIeHNH NPABUJI OKA3aHHUSA TOCYJAPCTBEHHBIX YCJIYT B chepe
JAOIKOJIBHOT0 00pa30BaHus
[Tpukaz Munucrtpa obpazoBanust U Hayku Pecriyonuku Kazaxcran ot 19 urons 2020
roga Ne 254. 3apeructpupoBad B MunuctepctBe roctuiinu Pecryonmku Kazaxcran 22
utons 2020 roga Ne 20883.

B cootBercTBUM ¢ moanyHKToM 1) ctatbu 10 3akona Pecny6nuku Kazaxcrtan ot
15 anpens 2013 roga "O rocygapcrBenHsix yeayrax'" [IPUKA3BIBALO:

1. Y1Bepauth npunaraemblie [IpaBuia okazaHusi TOCy1apCTBEHHBIX YCIYT B cdepe
JOLIKOJIBHOTO 00pa30BaHuUs.

2. Ilpu3HaTh yTpAaTUBIIMMH CHITY HEKOTOPBIE MpUKa3bl MUHUCTpa 00pa3oBaHus U
Hayku PecryOnuku KazaxcTraH corjiacHO NpUII0KEHHIO K HACTOSIIIIEMY ITPUKA3Yy.

3. Komurery [OHIKOJIBHOIO U CpeIHero oOpa3oBaHus MwuHUCTEpCTBa
oOpa3oBaHus U Hayku PecniyOnuku KazaxcTan B yCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM
MOPSAKE 00ECIEeUUTh:

1) rocynapCTBEHHYIO pPETMCTPAllMi0 HACTOSILEro Ipukaza B MHHHCTEpCTBE
roctuninu Pecniyonuku Kazaxcran;

2) pa3MellleHHME HACTOSIIET0 NpHKa3za Ha HUHTEpHET-pecypce MHHHCTEpCTBa
oOpaszoBanus u Hayku PecnyOnuku Kazaxcran;

3) B TedeHHe JecATH paboyux JHEH IMocie TOCYyAapCTBEHHOW pPEerucTpanuu
HACTOSAILIETO MpUKa3za npeacTtasieHne B IOpuanueckuil nenaprameHT MuHUCTEpPCTBA
oOpazoBanuss u Hayku Pecnybmuku Kazaxctan cBeneHuit 00 HMCHOJHEHUU
MEPOTPUATHM, TPETYCMOTPEHHBIX MOAMYHKTAMHU 1) U 2) HACTOSAIIETO MyHKTA.

4. KOHTpOJIb 32 UCIIOJIHEHUEM HACTOSILIETO IPUKa3a BO3JOKUTh HA KYyPUPYIOILLErO
BUIIe-MUHKCTpa oOpa3zoBanus u Hayku Pecy6onuku Kazaxcras.

5. Hacrosmmii npuka3 BBOAUTCA B JEUCTBUE TMOCJIE [HS €ro IEepBOTO

o(pUIMaTBHOTO OMyOJINKOBAHUS.

Munucmp obpazosanus u HayKu .
A. Aiimazambemog
Pecnybnuxu Kazaxcman



Y TBepKACHBI IPUKA30M
MunucTpa 00pa3oBaHus U HAYKH
Pecny6muku Kazaxcran
ot 19 nrons 2020 roga Ne 254

IIpaBuia
OKA3aHUA rOCYyJAPCTBEHHBIX YCJIYT B cdepe T0MKOJIbHOr0 00pa3oBaHus

I'maBa 1. O0mue moJ10:KeHus

1. IlpaBuna oka3aHusi TOCYJapCTBEHHBIX YyCIOyr B cdepe TOMKOIBHOTO
oOpazoBanus (manee — IlpaBuia) paspaboTansl B COOTBETCTBHHM C KoOHCTHUTyHHEH
Pecnyonuku Kazaxcran, 3akoHamu PecnyOnuku Kazaxctan "O6 oOpazoBanuu", "O
cratyce negarora”, "O cneuuanabHbBIX cOLMaNbHBIX yciyrax", "O mpaBax peOeHKa B
Pecny6iuke Kazaxcran", "O conuanbHOM U MEIMKO-TIEIarOTUYECKON KOPPEKITMOHHON
MOICP)KKE JIETeH C OrpaHMYEHHBIMH BO3MOXKHOCTAMH', "O BOMHCKOH Cclyx0e u
cratyce BoeHHociayxamux"', "O cHeHHaJIbHBIX TOCYAApCTBEHHBIX  OpraHax
Pecniyonuku Kazaxcran", noanmynkroM 1) crareu 10 3akona Pecny0nuku Kazaxcran
or 15 ampena 2013 roma "O rocynapctBeHHbix ycnyrax'", Kogekcom Pecry0Oivku
Kazaxcran "O Opake (cynpykecTBe) u ceMbe'.

2. IlpaBuna ompenensoT MOPSAOK IpueMa (IMIOCTAaHOBKY B O4Yepelb, BbIIAUY
HaIpaBJICHUs, PUEM JOKYMEHTOB, 3a4MCJICHUE B JIOMIKOJbHYIO OpraHU3alluio) JeTei
JIOIIKOJILHOTO BO3pacTa Ha CBOOOJHBIE MECTa B JOIIKOJbHBIE OpPraHU3AIMUU C
rocyJapCTBEHHbIM 00pa30BaTENbHBIM 3aKa30M HE3aBUCUMO OT BHJOB, (HOPMBI
COOCTBEHHOCTH U BEJJOMCTBEHHOW MOTYMHEHHOCTH.

3. B Hacrosmux [IpaBriax ucnonb3yroTcsi OCHOBHBIE TIOHSATHUSA:

1) apxuB — HaOOp 3asBJICHHUM, CHATHIX C OYEPEIU IO MPUUYMHE YCIEITHOTO
MOJTYYEHHUs HAMPABJICHUS! HA 3a4MCIICHUE B JIOIIKOJIBHYIO OPraHU3aIiio0 UM CHATHIX C
ouepe/Iu 10 UHBIM MPUYUHAM, TIPETyCMOTPEHHBIM HacTosimumu [IpaBunamu;

2) TexXHOJOrusi OJIOKUYEHH — CIOCOO0 TMOCTPOCHUS APXUTEKTYPhl XpaHEHUS U
0o0pabOTKM  JAaHHBIX TI0O OMpENEJICHHBIM MpaBujaM, KOTOPBIA  MO3BOJISET
UIECHTU(UIIMPOBAT, BHECEHHWE W3MEHEHWW B JIaHHBIE, KOTOpbIE HE TMOMJIekKaT
KOPPEKTUPOBKE;

3) cBoOOIHOE MeCTO — MH(pOPMALIHUS O BAKAHTHOM MECTE ISl 3aUUCIICHUS] peOeHKa
B JIOWIKOJBHYIO OPTraHU3aIMI0 C YKa3aHUEM JOIIKOJIbHOM OpraHu3aluu, BO3PacTHON
TPYNIbI, sI3bIKa BOCIHUTAHMS W OOy4eHHs, BuJa Tpynmnbl (oOmiepa3BUBaroIias,
crienuaibHas), pexuMa paboTel  (MMOJIHOTO, HEMOJIHOTO, KPYTJIOCYTOYHOTO
npeObIBaHMs), PeKUMa 3aunciieHrs (0OIeyCTaHOBIICHHBIN, paHHETO0 OpPOHUPOBAHUS,
BPEMEHHOTO TMpeObIBaHUS) C yKa3aHWEM JaThl Hauyaja 3a4UCICHUS W HaIW4IUsS
OTPaHUYCHUM MO JjaTe MPeObIBaHUS B JOIIKOJIBHOM OpraHU3aIlNY;



4) GroieTeHb OCBOOOJMBIIUXCS MECT — MPOTOKOJ, €KEIHEBHO (PUKCHUPYIOIINH
XPOHOJIOTHIO Tepefadyd CBOOOAHBIX MECT OT JIOIIKOJIBHBIX OpraHu3aluil Ha
pacnpeziesieHue B CUCTEMY YIIPAaBJICHUS OUEPENbIO;

5) cBOOOJHOE MECTO peuMa OOIIECYyCTaHOBJIEHHOI'O 3a4MCIEHHS — CBOOOJIHOE
MECTO, CPOK JEWCTBUS HAINpPABICHHUS IO KOTOPOMY HAUMHAET HCUUCIATHCS Cpasy
HOCJIE MOTY4YEHHsI HallpaBJICHNUS;

6) cBOOOAHOE MECTO peXuMa paHHEro OPOHHPOBAHUS — CBOOOIHOE MECTO, Ha
KOTOPOE€ MOKHO TMOJIYYUTh HANpaBJICHUE paHbIIEC, YeM 3TO MECTO (PaKTHUYECKH
OCBOOOJIUTCS; CPOK MCUHUCIICHUS ACHCTBHSI HANpPABICHUS U MPOLIEIypa 3a4UCICHUS B
JOLIKOJIBHYIO OpraHU3alM0 HAUMHAETCS MOcie (PAKTUUECKOr0 OCBOOOKIEHUS MECTA;

7) cucteMa yIpaBlIEHUs OYEpebl0 — HHPOPMAIMOHHAsA CUCTEMa YCIYroJaTels,
o0OecnieunBaromias aBTOMAaTU3UPOBAHHOE HCIOJHEHHE OW3HEC-IIPOLECCOB IpUeMa
3asBJIICHUN Ha IOCTAaHOBKY B O4Y€pelb U paclpeleieHHs] MECT B JOIIKOJIbHBIX
OpraHU3aIMsIX;

8) HOMEp 0YEPETHOCTH — MOJIOKEHUE 3asIBJICHUS B OYEPEIN OTHOCUTEIIBHO APYTHX
3asBJICHUM B OTOW OYEPENU;

9) OrsieTeHb OTO3BAaHHBIX MECT — IMPOTOKOJ, €XEIHEBHO (PUKCHUPYIOIIHA
XPOHOJIOTHIO BO3BpaTra (OT3bIBa) JIOIIKOJbHBIMU OpraHMU3allMsIMH MECT, paHee
nepelaHHbIX Ha paclpe/IesIeHne B CUCTEMY YNPaBJICHUS 0UepEbIo;

10) HampaBieHHE Ha 3aYUCIIEHWE B JOLIKOJbHYIO OpraHM3aluio (fajiee —
HaIlpaBJEHUE) — YBEJIOMJIEHUE O BPEMEHHOM PE3€pBUPOBAHUU 32 3asIBUTEJIEM MECTA B
JOIIKOJBHOM OpraHuM3alMd Ha TMEpUOoJl NPOXOXKIEHUS IMpolecca 3a4yuCICHHUs B
JOIIKOJBbHYI0 OPraHU3alMI0 U 0QPOPMIIEHUS] COOTBETCTBYIOIIHUX JOKYMEHTOB;

11) ouepenn 3asiBiIeHUN (majgee — ouepelb) — 3asABICHUS Ha 3a4UCICHHE B
JOLIKOJIBHYIO OpraHU3alMIo, YCIIEIIHO 3apPETUCTPUPOBAHHBIE B CUCTEME YIIPABJICHUS
OUYepelbl0 U YIOPSIOYEHHbIE OTHOCUTENIBHO JPYr JApyra COINIACHO HACTOSALIUM
paBUJIaM;

12) mnpoakTuBHasi yciayra — TOCYJapCTBEHHas ycCliyra, oOKa3blBaemas B
ANIEKTPOHHOM (opMe, MpEeAoCTaBisAeMas M0 WHUIMATUBE CYObEKTa OKa3aHUs YCIYT,
JUISL OKa3aHHUsl KOTOPOM HEOOXOAUMO 00s3aTEeNbHOE corjlache CyOBheKTa MOJydeHHs
YCIIYTH, IPEJOCTABICHHOE MOCPEICTBOM a0OHEHTCKOT0 YCTPOMCTBAa COTOBOM CBSI3H;

13) cTon-nuct — BpeMEeHHBIN apXuB, KyJa MepeMeNIatoTcs 3asBJICHUS U3 OYEPEH,
MO0 KOTOPHIM MPHOCTAHOBJIEHA BO3MOXHOCTb TIOJYYEHHUS HANpaBICHUA BBUIY
BBISIBJICHHBIX HApYUICHHUM, JOMYIIEHHBIX CO CTOPOHBI 3asBUTEICH;

14) cBoOOAHOE MECTO BPEMEHHOTO MpeOBIBaHUS — CBOOOIHOE MECTO, KOTOPOE
COXPAHSETCS B JAOIIKOJIBLHON OpraHU3aIfK 32 BPEMEHHO BBIOBIBIIUM BOCITUTAHHHKOM,



M03TOMY MUMEET OTPAaHUUYCHHBIN CPOK NMPEOBbIBAHUS HOBOTO peOeHKa, 3aUUCICHHOTO Ha
3TO MECTO;

15) yBemomieHuE — OJJIEKTPOHHBIE TEKCTOBBIE COOOIIEHUS, OTIPABIIsIEMbIE
CUCTEMOM YNPABJIEHUS OUYEPEbIO 3aIBUTENIO C LEJIbI0 YBEIOMIICHHS O MPOXO0XKICHUU
ONPENICIICHHBIX ATAINOB MTOJIYYEHHS MECTA B IOIIKOJIBbHON OpraHU3alnH.

I'naBa 2. Ilopsinok okazaHusi rOCYyAapCTBEHHbIX YCJIYT
IHaparpad 1. Ilopsinok okazanus rocygapcrseHnoi ycayru ''IlocranoBka Ha
ouepeab AeTeH T0IIKOJbHOIO Bo3pacta (10 6 Jier) 1Jis HAIIPABJICHHUS B
AOIIKOJIbHbIC OPTraHU3ALUN

4. TocynapctBeHHass yciyra '"IlocraHOBKa Ha odepelb HAETEN JOIIKOJIBHOTO
Bo3pacta (1o 6 J5eT) [Uisl HalpaBlIeHHs B JIOLIKOJIbHBIE opraHu3auuu” (manee —
roCy/lapCTBEHHasl yCJIyra IO IOCTAHOBKE Ha O4YEpe/b) OKAa3bIBAETCS MECTHBIMU
WCIIOJIHUTENIbHBIMU opraHamu obnactedt, ropogoB Hyp-Cynran, Anmarsl, IIIbIMKeHT,
palioHOB (rOpOAOB OOJACTHOrO 3HAYEHMS), aKUMaMU PalOHOB B ropoje, TOpoJIOB
pPaliOHHOTO 3HAUYEHHMS], IOCETKOB, CEJ, CEIbCKUX OKPYToB (ajiee — yCIyroaaTesb).

5. Jmda moitydeHuss TOCyAapCTBEHHOM YCIYyTHM N0 IIOCTAHOBKE Ha OYEpEIb
¢dusnyeckoe U0 (Hanee - YCIAyromojydarelib) HampaBiseT B KaHIICISPUIO
ycayroaarens,  JuOO — 4yepe3  HEKOMMEpPYECKOe  aKLMOHEpHOE  OOIECTBO
"TocynapctBenHast kopmoparusi  "[IpaButensctBo  Juisi  rpaxkiaan" — (mamee —
['ocynapctBeHHas koprnopauusi) W (WiaM) dYepe3 BeO-mopTan  "3JIEKTPOHHOTO
MpaBUTENbCTBA" (Hanee — mopTait) 3asBiieHHE O (OpMe COMIACHO MPHIIOKEHUIO 1 K
[IpaBunam, a Takke JOKYMEHTBI, yKa3aHHbIE B yHKTE 8§ CtaHaapTa rocy1apCTBEHHOM
ycayru "IloctaHoBKa Ha ouepeab JeTei AOIIKOJBHOTO Bo3pacTa (40 6 JeT) ajs
HampaBJICHUs B JOIIKOJIbHBIE opraHu3anuu” (gaisee — CraHgapT TOCYCIYTd IO
MOCTaHOBKE).

[lepeyeHb OCHOBHBIX TPEOOBaHWI K OKAa3aHHUIO TOCYJAPCTBEHHON YCIyTH IO
MIOCTAaHOBKE Ha OYepelb, BKIIOYAIOMIMA XapaKTepUCTHKU Mpolecca, (opMmy,
collepKaHUE U pe3yJIbTaT OKa3aHWUs YCIYyTH, a TaKKe HHbIE CBEJCHHS C YYETOM
0COOEHHOCTEN MpeIoCTaBIEHUSI TOCYJaPCTBEHHOM YCIyry MO MOCTaHOBKE HA OYEpEb
npuBefeH B CTaHaapTe TOCYCIYrM IO MOCTAaHOBKE COTJIACHO MPUIIOKEHHIO 2 K
IIpaBumam.

B "nuyHom kabuHere" yciyromosydarens oToOpaxkaercss MHpopmalus o craTyce
PAacCMOTpPEHHsI 3alpoca Ha OKa3aHWE TOCYJapCTBEHHOM YCIYrd IO IMOCTAaHOBKE Ha
ouepelb, a TaKXKE pa3MEIIAeTCs] YBEIOMJIEHHME C YKa3aHHEM JaTbl M BpPEMEHHU
MOJIyYEHUS pe3yJIbTaTa rocyJapCTBEHHOM YCIIYTH O IIOCTAHOBKE HA OYEPEb.

Kannensipus  ycmyronmarensi, paGotHuk ['ocygapcTBeHHOM — KOpropaiuu
OCYUIECTBJISIOT MpUEM 3asdBieHUs 10 (hopme cornacHo npuinoxeHuto 1 k [paBunam u



PETUCTPUPYIOT JOKYMEHTBI, MOIYYEHHBIE OT YCIYrOloJy4yaTens, MPOBEPSIOT UX Ha
MIOJIHOTY; TNPU NPEJICTABICHUN YCIYTOIMOJIy4YaTelieM IIOJHOIO IaKeTa JOKYMEHTOB
OCYILECTBJISIIOT BbIIa4y YBEIOMIICHHS O TIOCTAHOBKE Ha OYEpEdb C YKa3aHHEM HOMEpa
O04YepeTHOCTH (B MPOU3BOJILHOM (hopme).

B ciyuyae npencraBiieHHs yCIIyromoJIydaTeseM HEIMOJIHOTO IMaKeTa JOKYMEHTOB
COTJIACHO MEPEYHIO, MPEIyCMOTPEHHOMY IIyHKTOM & CTaHgapTa TrOCyCIyrd IO
MIOCTAaHOBKE, yciayrojgareap M (wind) paOdoTHUK [ocygapcTBeHHOW KoprHopauuu
OTKa3blBa€T B MpPHUEME 3asBICHUS M BBIJAET pPACHUCKy 00 OTKa3e B IpUEME
JOKYMEHTOB 110 (hopMe coriacHo npuioxkeHuto 3 k [IpaBuiam.

CBezneHHs 0 TOKYMEHTAaX, YJIOCTOBEPSIIONINX JIMYHOCTb, YCIYroaTelb U pabOTHUK
I'ocynapcTBEHHON KOpIIOpAalMK IOJYYarT U3 COOTBETCTBYIOLIMX IOCYAApCTBEHHBIX
MH(GOPMALIMOHHBIX CUCTEM Yepe3 ILTI03 "IIIEKTPOHHOTO IPAaBUTEILCTBA".

Belgaya  ycnmyromosy4arenro  TOTOBBIX JOKYMEHTOB —OCYLIECTBIISIETCS Ha
OCHOBAHHWH PACIHMCKU O MPUEME COOTBETCTBYIOIIMX JTOKYMEHTOB IMPHU MPEAbIBICHUH
JOKYMEHTa, yJIOCTOBEPSIIOLIETO JIMYHOCTh (JINOO €€ MpEeACTaBUTENS MO HOTApPUAIBHO
3aBEPEHHOMN JOBEPEHHOCTH).

6. B caydae oOpaiieHusi depe3 moprai yciayrojareiab B JIEHb IMOCTYILICHUS
JOKYMEHTOB OCYILIECTBIIIET UX IPUEM U PETUCTPALIHIO.

Ycayromarens B TedeHue 30 MHHYT IpPOBEpSET Ha IOJHOTY IIPENCTABICHHBIE
NOKYMEHTBI. B ciydae He MOJHOTHI B YKa3aHHBIE CPOKH TOTOBUT MOTHBHUPOBAHHBIN
OTKa3 B JaJIbHEWIIEM pPAacCMOTPEHUM 3asiBJICHUS, KOTOPBIA HampasisieTcss B (opme
ANIEKTPOHHOI'O JJOKYMEHTA 3asBUTEIO B "MTUUYHBIA KaOUHET" Ha mopTae.

[Ipu ycraHoBineHun (akTa TMOMHOTHI MPEICTABICHHBIX JOKYMEHTOB,
yCIIyroJiaTesab TOTOBUT YBEAOMIIEHHE O MTOCTAHOBKE Ha OYEpe/b C yKa3aHUEM HOMEpa
OuepeaHOCTH (B MPOU3BOJIBHOMN (hOpPME) M HANPABJISIET YCIYTrOMOIyYaTeto B " TMYHBIH
kabuner" B  (QopmMe DJIEKTPOHHOTO  JOKyMeHTa, yaoctoBepeHHoro  OLIII
YIOJIHOMOYEHHOTI'O JIMIA YCIyTrOAaTels.

7. T'ocynapcTBeHHasl yciyra Mo MOCTaHOBKE Ha O4Yepelb MOXET OKa3bIBaThCA
MPOAKTUBHBIM CIIOCOOOM, B TOM u4ucjie 03 3asBJICHHUS YCIyromnojydaTens o
WMHULIMATHUBE YCIYroJaTessi MOCPeACTBOM MH(OPMAIIMOHHBIX CUCTEM YCIYroAaTess u
roCyJapCTBEHHBIX OPraHOB MpPH PErHCTpallid TEJIEPOHHOIO0 HOMEpa aOOHEHTCKOTO
yCTpOICTBA COTOBOM CBSI3M YCIyromoJiyyaTenss Ha BeO-mopTayie "3JIEeKTPOHHOTO
npaBUTENbCTBA" WWW.eQOV.KZ 1 BKITIOYaTh B ceOs:

1) orpaBKy aBTOMAaTHYECKUX YBEIOMIIEHHH YCIyromoJIy4aTellfo ¢ 3aIpocoM Ha
OKa3aHHE rOCYJJapCTBEHHOM YCIYTH IO MOCTAHOBKE HA OYEPE/Ib;

2) Mody4YeHue Ccorjiacusi yCIayromnojiydyaresis Ha OKa3aHUE MPOAKTUBHOW YCIIyTH, a
TaKK€ HHBIX HEOOXOJUMBIX CBEICHUW OT YCIyromojiydyarens, B TOM YHCIE



OrPaHWYEHHOT0 JO0CTyNa, MOCPEACTBOM AOOHEHTCKOIO YCTPOICTBA COTOBOW CBSI3U
YCIIYTONnOJay4YaTess.

8. Ilo BBIOOpY ychmyromoJiydaresisi rOCyJapCTBEHHAs yCiIyra Mo MOCTaHOBKE Ha
ouepellb OKa3bIBAaeTCS MO MPUHIUIY "OMHOrO 3asBieHUS" B COBOKYITHOCTH C
rocyJapcTBeHHOM ycnyroi "Peructpanus poxaeHus peOeHKa, B TOM YKCie BHECEHUE
WU3MEHEHHH, TOMOJHEHUH U UCTIPABJICHUM B 3aITMCH aKTOB I'PAXKJAHCKOT'O COCTOSIHUS'".

9. VYcayromarenb oOecrieYMBAeT BHECEHUE CBEACHUN O CTaauUd OKa3aHUs
rOCy/apCTBEHHONW YyCIyrd B HH(OPMAILMOHHYIO CHCTEMY MOHUTOPUHTA OKa3aHHs
rOCYJIapCTBEHHBIX YCIYT B MOPSAJKE COMIACHO MOANYHKTY 11) myHkTa 2 cratbu 5
3akona PecnyOnuku Kazaxcrtan "O rocynapcTBeHHBIX yciyrax'.

10. ’Kanob6a Ha pemienue, neictBus (0e3eicTBUE) yCIyrojaTeias IO BOIPOcam
OKa3aHMs TOCYJIapCTBEHHOMN YCIyTd MO MOCTAaHOBKE HA OYepe]lb MOXKET OBITh MOjaHa
Ha WMs PYKOBOJHWTENS YCIYroJarelisi, B YIOJHOMOYEHHBIA OpraH IO OLEHKE U
KOHTPOJII0O 3a KAaueCTBOM OKa3aHMsI TOCYAapCTBEHHBIX YCIYT B COOTBETCTBHM C
3akoHoAaTeabcTBOM Pecnyonuku KazaxcraH.

Kanoba yciyromonywarens, IOCTYNMBIIAs B aApec YCIayrogarens, B
COOTBETCTBUM C TMyHKTOM 2 crtarbu 25 3akoHa Pecnybnuku Kazaxcran "O
roCyJapCTBEHHBIX yclIyrax' MOAJIEKUT pACCMOTPEHUIO B T€UEHHUE MATH pab0OUMX JTHEH
CO JIHS €€ PETUCTPaLUu.

Kanoba na nevictBus (6e3neiicTBue) paboTHHKA ['oCyapcTBEHHON KOpIropamuu
HANpaBIACTC  PYKOBOAUTENO ['OCyIapCTBEHHON  KOpHopamuu IO  aJpecy,
YKa3aHHOMY Ha UHTEPHET-PECypce KOPIIOPALIH.

11. XKanoba yciyromnomayyaTesns 0 BOIpOcaM OKa3aHUs TOCYAapCTBEHHON YCIIyTH
M0 MOCTAHOBKE HA O4epe/lb, MOCTYNUBILIAs B apec yciayroaarens, I'ocy1apcTBeHHON
KOpIOpalyy, MOJIEKUT PACCMOTPEHUIO B TEUEHUE MATH pabOuux JHEH Co JHS ee
pEerucTpanuu.

12. Tlpu otmpaBke >ajgoObl uHepe3 MOpTal YCAyTromoJy4daTesqro U3 '"IUYHOTO
kabuHeTa" poctynHa uHdopManus 00 oOpalleHUHu, KOTOpas OOHOBIISIETCS B XOJI€
00paboTku oOpaiieHust ychayrojareaeM (OTMETKM O JOCTaBKE, pErucTpaluu,
MCIIOJIHEHUH, OTBET O PACCMOTPEHHUH UM 00 OTKAa3€ B pACCMOTPEHUH).

Nudopmanuio o mnopsake o00XaloBaHUA 4Yepe3 NOopTal MOXKHO IOJYyYUTh
nocpeAcTBOM EIMHOrO KOHTAaKT-LIEHTpA MO BOIMPOCaM OKa3aHUs TOCYIapCTBEHHBIX
YCIIYT.

XKanoba ycmyromnoiydaresns, MOCTYIUBIIAS B apec YIOIHOMOUYEHHOTO OpTraHa 1o
OIIEHKE M KOHTPOJIO 3a Kauye€CTBOM OKa3aHUS TOCYIJApPCTBEHHBIX YCIYT, IMOJJICKUT
paccMOTpeHHUI0 B TeueHue 15 (msaTHaaaTt) pabounx JHEH co THS €€ perucTpalvi.



B cayyae Hecornacusi ¢ pe3ysibTaToOM OKa3aHWS TOCYJAapCTBEHHOW YCIYTH IO
IIOCTAHOBKE HA OYEpeb YCIyromoyydyareiib OOpamaercs B CyJ B YCTaHOBJIEHHOM
3akoHoaarenscTBOM Pecniybnuku Kazaxcran nopsaxe.

13. OGuias ouepeap Ui 3a4UCICHUS B JOLIKOJIbHBIE OpraHu3auuu (GopMUpPYeETCs
[0 TNPUHAIEKHOCTH K HACEIECHHOMY IYHKTY (TOpOJ, CEll0, MOCEIOK) IO TOay
POXKICHUSI IETEH JUIsl KaXKJI0TO r0/1a POXKAECHUS OTIEIbHO.

Ouepenp B chenuaigbHbIE JOIMIKOJIBHBIE OpTaHU3alUUd (POPMUPYETCS BHYTpPHU
HACEJIEHHOr0 MyHKTa K KOHKPETHOW JOIIKOJBbHOM OpraHU3alyy MO TOAY POXKIACHUS
JEeTeH, I Ka’K0ro roAa poKJIeHUs OTAEIBHO.

BHyTpu ouepenu mno romaMm poXKAECHHMsS OdYepelb pas3leiseTcs MO BUAaM
HapyLICHUH, UMEIOMIUXCS Yy JeTel, eciM JOUIKOJIbHAsE OpraHu3alus 00ecleyuBaeT
HaJM4Me IPYIII ¢ Pa3IMYHBIMUA BUJIAMH YXOJa, KOPPEKIIMH.

Ouepenb B CaHATOPHBIE JOUIKOJIBHBIE OpraHu3alu (OPMHUPYETCS BHYTPU
HACEJIEHHOr0 MyHKTa K KOHKPETHOW JOIIKOJbHOM OpraHu3alyy MO TOAY POXKIACHUS
JETeH I KaKI0TO ToJa POXKACHHS OTIEIBHO.

BHyTpu ouepeau 1O roaaMm poOXACHHS OuYepedb pa3Aeisgercs MO BHUAAM
peabunuTauun/mpoPUIakTUKK, €CIM JIOUWIKOJbHAs —OpraHu3aiusi o0ecreynuBaeT
HaJIM4Yue TPYIII C pa3InYHbIMU BUAAMH PeaObUIUTALMU/ TIPOPHIAKTUKH.

14. 3asBneHus B ouepesax pacloararoTcs 1o 1aTe U BpEMEHU MOAAau 3asiBJICHUS
3asIBUTEJIEM.

15. Poautens wiM 3aKOHHBIM MPEACTABUTENb peOCHKAa CTAaHOBUTCSA B Ouepelb B
OJIHOM HaceJIeHHOM IyHKT€ He 0oJiee TpeX pa3 3a Mepuo/i JOIIKOJIbHOTO BO3pacTa.

16. Pomutenr wnM 3aKOHHBIM MpPEACTaBUTENb pEeOCHKAa, MOJYyYHUBIIHMA
BHEOYEPETHOE WUJTU MEPBOOYEPEIHOE HANIPABICHHUE B TOCYIAPCTBEHHYIO JTOUIKOIBHYIO
OpraHu3aluio, JJig BbIOOpa JpYrod MOIIKOJBHOW OpraHu3alMy TOCIEe HCTEUEHUs
OJIHOTO Mecsilla BCTaeT B OOLIYI0 OYepelb U MOJydyaeT HaNpaBlIEHUE B YaCTHYIO
JOLIKOJIbHYI0 OpraHU3aLHIo.

17. Pomutens WM 3aKOHHBIA NpeACTaBUTENb peOEHKa C  0COOBIMU
00pa3oBaTeNbHBIMU MOTPEOHOCTAMM MPU HAJUYHUM TMOATBEPXKIAIOIIMX JOKYMEHTOB
BCTA€T OJIHOBPEMEHHO B HECKOJBKHUX oOYepensx — oOiied ouepenu, oyepeau B
CHenuaIbHyl0, CAHATOPHYIO AOIIKOJIbHBIE OPTaHU3aIUH.

18. Bospact peOenka ansi mojayd 3asiBICHHUS M HAXOXKJIEHUS B Ouepenud He
MPEBBILIIAECT MOJHBIX 6 JIET MO COCTOSHUIO Ha 1 CeHTIOps TeKyllero yuyeOHOro rojaa
(kpome gnereld ¢ OCOOBIMH OOpa30BaTEIbHBIMU IMOTPEOHOCTSIMHU, HWMEIOIIUMU
COOTBETCTBYIOILIEE 3AKIFOUEHHUE IICHXOJIOIO-MEIUKO-TIEAAarorH4eckKoil KOMUCCUH, U
JeTeil, KOTOPhIM Ha 1 CEHTAOps TEKYIIEro rojia eie He UCTIOJIHWIOCH MOJIHBIX 6 JIET).



19. JIns BeIOOpa ApYrol JOMIKOJIBHOW OpraHW3aIuu PEOCHOK OTYUCISICTCS U3
JIOMIKOJILHOM OpraHu3allid, W POIUTENh WM 3aKOHHBIA TMPEIACTaBHUTEIb pPEOCHKA
MoJlaeT 3asBJICHUE HAa IOCTAHOBKY B oOuepedb Jsi TOJyYEeHHs HAlpaBlICHUS B
JOIIKOJIbHYIO OpraHU3alINIo.

20. Ouepenp 3asiBICHUN OOHOBIISICTCS MIPU:

1) mocTymiieHuu 3asBICHUN OT pOAUTENICH UM 3aKOHHBIX MPE/ICTABUTENEH JEeTel,
MMEIOIIMX MPaBO HAa BHEOUEPEIHOE MOJTYyUYCHHE MECTa B JOIIKOJbHBIX OpraHU3alusIX
coryiacHo MyHKTY 3 ctatbu 52 3akona Pecriybnuku Kazaxcran "O BoMHCKOM cinyx6e u
CTaTyce BOCHHOCTYyKamuX" U MyHKTY 8 ctaTh 78 3akoHa PecryOnmku Kazaxcran "O
CHeIUaIbHBIX TOCYIApCTBEHHBIX OpraHax";

2) IOCTYIIJICHUH 3asIBJICHUI OT POJMTENICH MM 3aKOHHBIX MPEICTaBUTENCH aeTeit
MearoroB corjiacHo mMyHKTy 3 crateu 12 3akona Pecry6nuku Kazaxcran "O craryce
nenarora'; 1eTei, 3aKOHHbIE TPEACTABUTENIN KOTOPBIX SIBJISIIOTCS MHBAIMIAMU; JETEH,
OCTaBIIMXCsA O€3 TMOMEUEeHUs POAUTENCH, W NEeTeU-CUpOT;, AETEH M3 MHOTOJETHBIX
ceMei; nerel ¢ 0ocoObIMU 00pa30BaTEbHBIMU MOTPEOHOCTSIMU; JETe U3 CeMeEH,
UMEIONIMX peOCHKa-UHBaIuAa JUIsi TEPBOOYEPEIHOrO0 TMOJY4YeHUsS MecTa B
JOIIKOJIBHOW OpraHu3anuu;

3) U3MEHEHUU JIbITOTHOTO CTaTyca 3asiBICHUS;

4) UCKJTIOYEHUU 3asBJICHUS U3 OUEPE/IH B pE3yJIbTaTe OT3bIBA 3asBIICHNUS,

5) BbIJlau€ HANpaBJICHUS;

6) MOMEIIICHUU 3asIBJICHUS B CTOI-JIUCT, apXUB;

7) OTCYTCTBUM 3aMHTEPECOBAHHOCTHU 3asBUTENS B TOJYYEHUM MeECTa B
JOIIKOJIBHYIO OpTaHHU3aLIHIo.

21. 3asgBieHHs B OYepensX pPACHOJIAralOTCs OTHOCHUTENBHO JAPYT ApYyra BHYTPH
Ka)XJI0W TPYMIbI [0 JaT€ U BPEMEHH 10/1a4u 3asiBJICHHUSI.

3asBlIEHUS] 1O BHEOYEPEAHOMY TIOJYYEHUIO MECTa pacrojararorcsa nepen
3asBJICHUSIMU [IEPBOOYEPENHOTO MOJIYUEHHUS MECTA.

3asBlIeHUs] TI0 TEPBOOYEPEAHOMY TOJYUEHUIO MECTa PaCHpeAeSIIOTCS MEXKITY
3asBJICHUSIMU, TIOJIAHHBIMU Ha OOIIUX OCHOBAHUSX, B COOTHOIIEHUU "OJIMH K Tpem"
(3asBJICHHE MO MEPBOOYEPETHOMY MOIYUEHUIO MECTa PACIOJAraeTcsl uyepe3 Kak/ble
TPH 3asBJICHUSI, TIOJIAaHHBIC HA OOIMX OCHOBAHUSX ).

22. YcmyrogaTenb IpOBEPSET U MOATBEPKIAET UHPOPMAITHIO, YIOCTOBEPSIOIIYIO
JUYHOCTh  3asBUTENS, 3aKOHHOTO  TIPEACTaBUTENsT  pebeHka, uHdopmaImio,
MOATBEPAKIAAIOIIYI0O BO3MOKHOCTh BHEOUYEPEIHOTO WJIM MEPBOOUYEPETHOTO MOTYyUECHUS
MecTa B JIOIIKOJbHOW OpraHu3allid, ABAXKIbl - MPU PErUCTpalluy 3asiBJICHUS Ha
MOCTAHOBKY B O4Y€pelb M TMOCJe IMOJyYeHHs HalpaBlIeHUs] Ha 3a4UCIICHHE B
JOIIKOJIbHYHO OpTaHHU3aIIHIO.



3asBUTENb MPEJCTABISIET YCIYTOAATENIO JJIs CBEPKU OPUTHHANIBI IOKYMEHTOB B
CPOK HE€ IMO3JHEee NATH padouyux JHEM C MOMEHTa OTIPAaBKU 3asBICHUS Ha
pErHCTpallMi0 WM TOJYyYEeHHs] HalpaBJICHUs Ha 3auucieHue. Y CIyroaareib
MOJTBEPKIAAET JOCTOBEPHOCTh MPEJICTABICHHBIX JTOKYMEHTOB B CpOK He mo3aHee 30
MHUHYT C MOMEHTa UX MpeAcTaBieHus. [locne moaTBepKaeHus: JOKyMEHTOB 3asBJICHUE
peructpupyercs B ouepeau. s  TpPOBEPKHM  JTOCTOBEPHOCTH  JIOKYMEHTOB
BOCHHOCITYKAIIMX W COTPYJHHUKOB CIEIHAIBHBIX TOCYJAPCTBEHHBIX OpPTaHOB
YCIYroJaTeab €KeMECSIYHO OTIPaBIsieT CBOAHBIC 3aMPOCHI B YIIOJHOMOYEHHBIN OpraH
W aHHYJIHPYET 3asBJICHUS W HaMpaBiICHUS TMPH TIOJYYCHUH OTPHUIATEIHHOTO
3aKIIOYCHUSI.

23. 3agBUTENIO MPEOCTABIIAETCS BO3MOKHOCTD!

1) momaun 3asiBI€HUS] HA TMOCTAHOBKY B O4YEpe]b, MU3MEHATHh YXKE IMOJaHHOE
3asiBJICHUE, OT3bIBATH 3asIBJICHUE U3 OYEePEe/U, TI0Jy4aTh U aHHYJIMPOBATh HANPABICHUE
Ha 3a4UCJICHUE B JIONIKOJBHYIO OpraHu3aluio, MpoJJieBaTh CPOK JIEUCTBUS
HalpaBJICHUs, MOJy4aTh YyBEAOMJIEHHUE OO0 HM3MEHEHHWU COCTOSIHUSI 3asBJIICHUS WU
HaIpaBJICHUS;

2) TOATBEPKIICHUS 3aMHTEPECOBAHHOCTH B TIOJIYYCHHUH MECTa B JIONIKOJIHHYIO
OpraHu3aINIo;

3) wusydenuss wuHbopmanmuu 00 OCBOOOAMBIIMXCS MECTaX U MOIYYCHUS
AJIIEKTPOHHOT'O HAIIPaBJICHUS HA 3aYUCIICHHUE B IONIKOJIbHYIO OpraHU3alINIo;

4) coxpaHEHHUs YYETHBIX JaHHBIX JIMYHOTO KaOWHETa CUCTEMBI YIPABICHUS
ouepeblo, He TiepeaBas UX TPEThUM JIUIIAM.

24. Cucrtema ynpaBlIeHUS OYEpPENbl0, (PYHKIMOHUPYIOIIAs KPYIJIIOCYTOYHO H
OCYUIECTBJISIONIAs HEMPEPBhIBHBIM MPOLIECC paclpeiesieHusl CBOOOIHBIX MECT Cpeau
3asIBUTEJICH, 10 MEpE MOSBIICHUSI HOBBIX CBOOOHBIX MECT:

1) peructpupyet (MM OTKa3bIBa€T B PETHCTPAIIMN) 3asIBJICHUE HAa TOCTAHOBKY B
ouepeib, MOMEIIAET 3asiBJICHUE B CTOM-JIUCT, PACCMATPUBAECT OTKA3bl B 3aUUCIICHUU TIO
BBIJJaHHBIM HAIMPaBJICHUSM CO CTOPOHBI JOIIKOJBHBIX OpTraHU3aIluii;

2) ©XEIHEeBHO MpUHUMAeT HMH(POPMAIIMIO OT JOIIKOJBHBIX OpTaHHW3aAIlud O
MOSIBJICHUW CBOOOHBIX MECT C YKa3aHHEM BO3PACTHOW TPYIIIIGI,

3) exxenneBHo B 18:00 (BoceMHaIIaTh) YaCOB Ha CIEIIMATU3UPOBAHHOM UHTEPHET-
pecypce MyOJHMKyeT OFOJUIETeHb OCBOOOJMBIIUXCS MECT (BO3MOXKHO HW3MEHEHUE
PErJIaMEHTHOTO BPEMEHU HOPMATUBHBIM aKTOM YCIIYTOJ1aTes );

4) exxenneBHo B 07:00 (cemb) yacoB yTpa (BO3MOXKHO M3MEHEHHE PErIaMEHTHOIO
BPEMEHU HOPMATUBHBIM aKTOM YCIyToJaress, HO He nmo3aHee 23:59 yacoB TEKyIEero
THS) OTKPBIBACT MPHOPUTETHBIA JOCTYN K TIOJYYCHHIO HAIMPaBICHUS TOJBKO IS



MIEPBBIX 3asBUTENEH (BCEM OJJHOBPEMEHHO) Ha OTPAaHUYEHHBIN CPOK — 3 (TpH) pabounx
JUHS;

5) mnpenocTaBisieT BO3MOXKHOCTb 3asBUTEISIM CAaMOCTOSITEIILHO —IOIYy4aTh
AJIIEKTPOHHOE HAMpaBIICHHE HA 3aYMCICHUE B JIOMIKOJIBHYIO OpraHU3aIfio, KOTOPYIO
OHM BBIOpAJIH;

6) aBTOMAaTHYECKH MEHSET CTaTyC MeCTa paHHEro OpPOHUPOBAHUS HAa CTATYC
cBOOOIHOTO, €CITM OHO OCBOOOXK/IA€TCSl PAHBIIE YCTAHOBIEHHOTO CPOKa;

7) ACTIONB3YET TEXHOJIOTHIO OJOKYCHH JIsT 0OCCTICUCHUS 3alUThl HAKAITHBACMBIX
CBEJEHUH OT HECAHKIMOHHMPOBAHHOI'O BMEIIATEIbCTBA: PEECTP BCEX 3aASBICHUIA,
peecTp BceX HallpaBJIeHUH, peecTp OrosuieTeHel 0CBOOOAMBIINXCS MECT;

8) myOJMKyeT Ha CHElUaTIN3UPOBAHHOM HWHTEPHET-PECypce M aKTyalu3upyer
uH(}OpMAaIUIO O 3aBIICHUSX;

9) uckiroyaeT M3 ouepeAM 3asBJICHHE MPU JOCTUKEHUU PeOEHKOM Bo3pacta 6
(mectu) ner (kpome gered ¢ 0cCOObIMH 00pa30BaTENbHBIMU MMOTPEOHOCTSIMU,
MMEIOIIMMH  3aKJIOYEHUE TICUXOJIOr0-MEANKO-TIeIarornyeckKod KOHCYJbTalluH, a
TaK)Xe JeTeil, KOTOPbIM Ha 1 CEeHTSIOps TEKYyIIEero roja eue He MCIOJIHWIOCH MOJTHBIX
6 JIeT) ¥ TTOMEIIIAET €r0 B apXUB MO MPUUYUHE JOCTHKEHUS MAKCUMaJIbHO BO3MOXKHOTO
BO3pAacTa;

10) mocne Tpex maHEH pacmpenerneHusi CBOOOJHBIX MECT OTKPBIBACT JIOCTYI K
OCTaBIIMMCSI CBOOOJHBIM MecTaM st cieayromux 1000 (oHO#M ThICSYMN) 3asiBUTENICH
B OYepe/Iu.

25. JIOWKOIbHBIM OPraHU3aLMSAM NPEAOCTABIISIETCS BO3MOXKXHOCTb:

1) or3pIBaTh CBOOOJHBIE MECTa, paHee OMYyOJIMKOBAHHBIE B OIOJUIETEHE, B TOM
qucje CBOOOHBIC MECTA PaHHETO OPOHUPOBAHUS U BPEMEHHOTO ITPeObIBaHMs, B CBA3U
C BHYTPEHHEW HEOOXOJUMOCTBHIO C yKa3aHUEM NPHUYUHBI (KalWTaJIbHBIA PEMOHT,
KapaHTWH, aHHYJMPOBaHUE TOC3aKa3a, 3aKPHITHE);

2) aHHYJIMPOBATh BBIJIAHHOE HAIMpABJIEHWE HAa OTO3BAaHHOE CBOOOJIHOE MECTO, B
ATOM CJIy4dae 3asiBUTEIIO OTIPABIISETCS YBEIOMIICHHE;

3) mnyOnukoBaTh B OHOJUIETEHE OCBOOOJIUBIIUXCSA MECT MECTa PaHHETO
OpoHUpOBaHMS  (IOIIKOJIBHBIM  OpPraHU3alUsM, HWMEKIIUM  TOCyAapCTBEHHBIN
oOpa3oBaTeIbHBIN 3aKa3);

4) nyOnuKoBaTh B OIOJUICTEHE OCBOOOJMBIIMXCS MECT MECTa BPEMEHHOTO
npeObIBaHMsI C yKa3aHWEM JIaThl, KOTrjJa PEOCHOK OTYHCIACTCS W3 JOIIKOJIBHOMN
OpraHW3allid B CBSI3U C HCTEUYCHHEM CpPOKa BPEMEHHOTO MPEOBIBAHMS; MPH ITOM
ouepenb peOCHKA, TOJYYMBIIETO HAMpaBiICHUE Ha BpPEMEHHOE TpeObIBaHUE,
COXpaHsEeTCH.



26. Jlma oOuielt oyepeAau HaIpaBJICHUE BBIJACTCS MO WHUIIMATUBE 3asABUTENS B
COOTBETCTBHUH C OYEPETHOCTHIO, BO3PACTOM peOEHKA.

27. Jlnga ouepenu B CHEIUANIBbHYIO M CAaHATOPHYIO JIOUIKOJIbHYIO OpraHU3aINIo
HaIpaBJICHUE BBIJIAETCS B COOTBETCTBUU C OUEPEAHOCTHIO 3asIBIICHU.

28. Ilpu BhIIaye HampaBlIEHUS BO3PACT PEOCHKA YUYUTHIBAETCS O COCTOSIHHIO
MOJIHBIX JIET Ha 1 CeHTAOps TeKyIiero y4eOHoro roja.

29. 3asBUTENIO, TOIABIIEMY 3asBIICHUS HA HECKOJIBKUX JIETEH B OOIIyIO OUepeb,
MPEAOCTABIIAECTCA BO3MOKHOCTD (110 YCMOTPEHHIO 3asIBUTENS) NOJIYYUTh HAIIPaBICHUS
Ha BCEX JETEl B OJHY JAOLIKOJIbHYIO OpPraHU3alHI0 OJHOBPEMEHHO MpPU HAJUYHH
HEOOXOUMOI0 KOJMYECTBA MECT B JTOM OpraHuU3allii B MOMEHT MOJy4YEHUS
HaIpaBJICHUSL.

30. 3asgBUTENI0 NPENOCTABIAETCA BO3MOYKHOCTh aHHYJMPOBAaTh BBIIAHHOE
HaIpaBJICHUE IO COOCTBEHHOM WMHULMATHUBE B CPOK HE IMO3JHEE OJHHUX CYTOK C
MOMEHTa BBIJAYM HAIpPaBJIEHUS; OJUH pa3 IpPOUIUTh CPOK JEHCTBUA HAIpaBICHUS
nonoaHuTenbHO 110 30 (TpuaLaTH) KaleHAApHBIX JHEW B ciy4yae (HU3UUYECKOR
HECITOCOOHOCTH SIBUTHCS B JIOUIKOJIBHYIO OpPTaHM3AlMI0 B YCTAHOBJIEHHBI CPOK
(6ome3Hb, rocnuTAIM3aNS, KOMAaHIUPOBKA, OTITYCK).

IHaparpadg 2. ITopsanok okazanusi rocygapcrBennoi ycayru "'Ilpuem 10kyMeHTOB
U 3a4NCJIeHHe IeTell B JOMKOJbHbIe Oprann3anum'

31. T'ocynapctBeHHass ycnyra "llpuem [TOKYMEHTOB M 3a4HCIICHUE JI€TEH B
JOILIKOJIbHBIE OpraHu3aluu" (Jajnee — rocyJapCTBEHHas yclyra Mo IpHeMy JIeTei)
OKa3bIBAETCS JIOMIKOJIbHBIMU OPTraHU3ALMSIMHU BCEX BUAOB (Jjajee — yCIyroaaTenb).

32. [Ins momy4yeHusi TOCyIapCTBEHHOM YCIYrd MO MpUeMy JeTed (u3nuecKoe
JUIo (Jajgee — yCIyromojydareiab) NpPEICTaBiIse€T ITOKYMEHThl B KaHLEJSPHUIO
yciyrojaresnst 1100 Ha BeO-TiopTai "2JIeKTPOHHOTO MpaBUTEILCTBA" (J1aee — mopTa)
COTJIACHO MYHKTY 8 npuioxkenus 4 k [IpaBunam.

[lepeyeHb OCHOBHBIX TPEOOBaHWI K OKAa3aHHUIO TOCYJAPCTBEHHOM YCIyTH TIO
MpueMy JIeTei, BKJIIOYAIONIMN XapaKTepUCTUKU Tipoiiecca, (GopMy, coiepkaHue U
pe3ynbTaT OKa3aHUsd YCIYI'M, a TaKKe HHbIE CBEJIEHHUS C Y4YETOM OCOOEHHOCTEH
MPEA0CTABIIEHUS TOCYAAPCTBEHHON YCIYyTH O NMpueMy JieTel npuseaeH B CTaHnnapTe
rocyaapcTBeHHoOU yciayru "lIpuem JOKYMEHTOB M 3a4MCIEHHE AETeH B JIOIIKOJIbHbIE
opraHuzanuu’ corjiacHo npuioxeHuto 4 k [IpaBunam.

B "nuyHom xabuHete" yciyromosydarens oToOpaxkaercss MHpopmalus o craTyce
PAacCMOTPEHHUsI 3alpoca Ha OKa3aHHWE IOCYAApCTBEHHOW YCIyTH IO NMpUEMY AETEH, a
TAaK)KE€ pPa3sMELIAETCsl YBEJOMIICHHE C YKa3aHUEM JaThl M BPEMEHU IOJyYEHUs
pe3ynbTaTa rocyJapCTBEHHOMN YCIYTH MO MpUEMY JETEH.



Kannensipust  yciyrogartenst OCYLIECTBISET MPUEM JIOKYMEHTOB COTJIACHO
MEPEYHIO, YKa3aHHOMY B IyHKTe & mpuioxeHus 4 k IlpaBwiam, nmpoBepsieT ux Ha
NOJIHOTY MPEICTaBICHHBIX TOKYMEHTOB. lIpu mpencraBieHUM ycCiayromoiydyaTeaeM
MOJIHOTO MaKeTa JOKYMEHTOB YCIYrojarellb OCYIIECTBJISET 3adHciieHHe peOeHKa B
JNOIIKOJIBHYK) OpPraHM3alliil0 Ha OCHOBAaHUWU 3aKIOUYEHHOTO JIOTOBOpa MEXAY
JOIIKOJIBHOW OpraHu3alued U OJHUM U3 POJUTEIICH WU 3aKOHHBIM MPE/ICTABUTEIEM
pebeHka.

B ciyyae mpeacraBiieHHs] yCIyronoJiy4aTresieM HEMOJHOrO IMakeTa JOKYMEHTOB
COrJIaCHO MEPEYHI0, MPEIyCMOTPEHHOMY IMyHKTOM 8 mnpuioxeHus 4 k IlpaBunawm,
yCIIyrojaTeiab JaeT MOTUBUPOBAHHBIN OTBET 00 OTKa3€ B OKa3aHUU rOCYJIapCTBEHHOMN
YCIIyTH 110 IPUEMY JETEN.

B cnydae oOpaumieHuss depe3 mopTain yCIyrojareiab B JI€Hb IOCTYIUJICHHS
JOKYMEHTOB OCYILIECTBIISIET UX IPUEM U PETUCTPALIHIO.

Yenyroparens B TedeHre 30 MUHYT IPOBEPSET HA ITOJHOTY IIPEICTABIICHHBIC
JOKYMEHTHI. B cilyyae He MOJHOTHI B YKa3aHHbIE CPOKM T'OTOBUT MOTHBHPOBAHHBIN
OTKa3, KOTOpBI HampasisieTcs B (OpPME 3IIEKTPOHHOIO JOKYMEHTa 3asBUTENIO B
"IM4HBIA KaOWHET" Ha MmopTae.

[Ipu ycranoBieHuu akrta MOJHOTHI MPEICTABICHHBIX IOKYMEHTOB, YCIyTroAaTelb
3aMO0JHAET JIEKTPOHHBIM 3alpOoC U MPUKPEIUISET 3JIEKTPOHHBIE KONWU JOKYMEHTOB;
nociyie 00paboTKH (IPOBEPKHU, PETUCTPALIMM) JIEKTPOHHOTO 3ampoca yciIyroaareiaem
YCIIyTOMOJIy4YaTeI0 HAMpaBIseTCs YBEIOMJIEHHE O CTAaTyce 3JEKTPOHHOIO 3ampoca,
CpPOKE OKa3aHUs IOCyAapCTBEHHOW YCIIyI'M MO NpHeMy JeTeH, pe3yibTaTe OKa3aHUs
rocyJapCTBEHHOW YCIyru Mo npueMy Jered B (opme 3JIEKTPOHHOrO JOKYMEHTA,
noanucanHoro DIIT ynosHOMOUYEHHOTO JIMIla yCIyroaaTessl, 3auuclieHre peOeHKa B
JOLIKOJIBHYIO OpPTraHM3alii0 JUOO0 MOTHMBHUPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUH
roCy1apCTBEHHOM YCIYTH IO IPUEMY JIETEM.

33. Vcayromatenp oOecreyuBaeT BHECEHUWE CBEACHMA O CTaJAMM OKa3aHUs
rocyJapCTBEHHOW YCIYyrd B HH(POPMALMOHHYIO CHCTEMY MOHUTOPHUHIA OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT B MOPSJKE COMIACHO MOANYyHKTY 11) myHkTa 2 ctatbu 5
3akona Pecnyonuku Kazaxcran "O rocynapcTBeHHBIX yeiayrax'.

34. Ycnyroaarenab aHHYJIUPYET 3a4nciieHne peOeHKa M0 CAEAYIOIUM MPUYUHAM:

1) 3asBUTENb HE TIPEACTABIII, TPEOyEeMbIe JIJIsl 3aKIFOUCHHUS TI0TOBOPA, JOKYMEHTHI
WIM CPOK ACUCTBUSI TIOKYMEHTOB OBLI HPOCPOYEH (MAacmopT 3A0pOBbS peOeHKa U
CIpaBKa O COCTOSIHUM 3[I0pOBbSl peOCHKa, BbIJAaHHAs HE IO3JHEE 4YeM 3a TpH
KaJICHIAPHBIX JHS N0 OTHOILIEHHUIO K JIaTe 3aKIOUYECHUS JOTOBOPA);

2) COIJIacCHO TIPEACTaBICHHBIM JOKyMEHTaM pEOCHOK HUMEET MEIUIIMHCKUE
MPOTUBOIIOKA3aHUS IS 3aYKMCIICHUS B IOMIKOJIBHYIO OpPTraHU3aIHIo.



35. IlpueM NOKYMEHTOB M 3a4YMCIICHUE NIE€TEHW B JOIIKOJIBHBIE OpPraHU3alMyd Ha
MIOCTOSIHHOE WJIM BPEMEHHOE NMpeObIBAHME BEACTCA B TEUCHHUE rojia MpU HAJIUYUHU B
HUX CBOOOJHBIX MECT.

36. Kanoba na pemienue, nerictus (0e3aeiicTBue) ycayrogaTesss MO BOIpocaM
OKa3aHMs TOCYJapCTBEHHOM YCIYTH IO MpUEeMy JIeTeid MOKET ObITh MOoJaHa Ha UM
PYKOBOJMTENSL YCIYroJlaTessi, B YIOJHOMOUYEHHBIH OpraH MO OLIEHKE U KOHTPOJIIO 3a
KaueCTBOM OKa3aHMs FOCYJapPCTBEHHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIBCTBOM
PecnyOonuku Kazaxcras.

Kanoba yciyromonyyaTensi, IOCTYNHMBIIAs B aApec YCIyrogaTens, B
COOTBETCTBUM C TMyHKTOM 2 crtarbu 25 3akona Pecnybmuku Kazaxcran "O
roCyJapCTBEHHBIX yClIyrax'" MOAJEKUT pACCMOTPEHHUIO B TEUCHHUE MATH pabounx JHEH
CO JIHS €€ PETUCTpaLu.

[Ipu oTnpaBke %anoOsl yepe3 MopTasl yCIyronoiaydaTesato u3 "MMyHoro kadbuxuera"
noctynHa uHdopManus o0 oOpallieHur, KOoTopass OOHOBISETCS B Xoje 00pabOTKU
oOparieHus yciayroaareineM (OTMETKH O JOCTaBKE, PETUCTPALUU, UCIIOJHEHUHU, OTBET
0 PaCCMOTPEHHUH UJIM OTKA3 B PACCMOTPEHHH).

Nudopmanuio o mnopsake o00XKaJoBaHUSA dYepe3 MOopTal MOXKHO MOIYYUTh
nocpeAcTBOM EQMHOrO KOHTAaKT-LIEHTPA MO BOIMPOCAaM OKa3aHUs TOCYIapCTBEHHBIX
YCIIYT.

XKanoba ycnyromnoiydaresns, MOCTYIUBIIAS B aJJpeC YIOJIHOMOUYEHHOTO OpraHa 1o
OLICHKE M KOHTPOJIIO 32 KayeCTBOM OKa3aHMs TOCYJApPCTBEHHBIX YCIYT, MOIJEKHUT
paccMOTpeHuUIo B TeueHue 15 (msaTHaauat) pabounx JHEH O JTHS €€ perucTpaluu.

B cnydae Hecormacusi ¢ pe3yJbTaTOM OKa3aHUS TOCYJApPCTBEHHON YCIyru MO
npueMy JeTed  yciayromojyyarenab oOpamiaercs B Cyd B YCTaHOBJIEHHOM
3aKO0HOJIaTeIhCTBOM Pecnybnuku Kazaxcran nopske.



Ipunoxenue 1
k [IpaBunam okazaHwus
TOCYapPCTBEHHBIX yCIIyT

B cdepe AOIMKOIEHOTO 00pa30BaHUA

VYcenyronarento
(or)

(amunusi, UM, 0TYECTBO (TIPH €ro HaJIMYHN)
(manee — ®©.1.0.) (npu 3amoHEHUH B OyMakKHOM
BHJIE)

(MHIUBHAYATBHBIA HICHTH(DUKALIMOHHBIA HOMEP
(manee — N1H), mpoXMBAOIIETO 10 apeCy:

3asiBJICHHE.
[Ipomy mnoctaBuTh pebOeHKa B ouepelb [JIs TMOJIYYCHHs HaIlpaBJICHUS B
JOIIKOJIBHYO

OpTraHHU3aIHIO Ha TEPPUTOPHUH HACEJICHHOTO MyHKTa
ropoj (Tocenox, CeJIo)
NH
®.1.0. (mpu HaJIUYUHN)
pebeHka (mpu 3aM0JIHCHUU B OyMakHOM BU/IC)

ro/ia poKACHUS.

Nudopmupyto, uto pedeHOoK sBIsAeTCS (HYy)KHOE YKa3aTh):
1) peGeHKOM BOEHHOCTYXKAIllUX, B TOM 4YHCJIE MOTUOIINX, YMEPIINX WU
MIPOTIABIINX O€3 BECTH BO BPEMSI ITPOXOKICHUS CITY>KOBI (KOTIHSI IOKYMEHTA);

2) peOGEHKOM COTPYIHUKOB CIEIUAIbHBIX TOCYIapCTBEHHBIX OPTraHOB, B TOM
YHUCJIe MOTHOMINX, YMEPIINX WU TMPOIAaBIIUX 0€3 BECTH BO BpEMs MPOXOKIACHUS
CITY>KOBI (KOTIUS IOKYMEHTA);

3) peOeHKOM, POAUTENN KOTOPBIX SBIISIFOTCS MHBAUIAMU;

4) peOeHKOM ¢ 0COOBIMU 00pa30BATEIbHBIMU NOTPEOHOCTIMHU (KOMHUS IOKYMEHTA);
5) peGeHKOM, OCcTaBIIMMCS 0€3 TIOTICYCHUS POIUTEIICH;

6) peOEHKOM CHPOTOI;

7) peOESHKOM M3 MHOT'OJICTHOM CEMBHU;

8) peOeHKOM Temarora;

9) peGeHKOM U3 ceMbH, UMEIOIIEH peOCHKa-UHBATUA;

10) HE OTHOCUTCS HU K OJHOU M3 BBIIICIICPEUUCICHHBIX KaTCTOPHIA.

[Ipomry yBemomuiaTh MeHS 00 HM3MEHEHHSX MOETrO 3asBIICHHS CJICAYIOIMA
crocobamu:

1) a7eKTpOHHOE CMC(SMS)-YBEAOMJICHHE B IPOU3BOJIbHOW (hOpME Ha CIIEIYIONIUE
HOMEpa MOOMIIBHBIX TesiepoHOB (He Oojiee IByX HOMEPOB):



2) asekTpoHHBIE e-mail yBeoMIIeHHS B TPOU3BOJILHOM (popme:

(ITpy U3MEHEHUH >KU3HEHHBIX OOCTOSATENILCTB IMOJIOKEHUE 3asIBJICHUS B OYepeIu
MOXET M3MEHUTHCA. 3agBJICHUS TPYNIUPYIOTCS B OYEpPEIAM MO TOMY POXKIACHUA
pebeHka (KajJeHJapHbIi To/1) B IOPSAAKE MPUOPUTETA IO JaTe MO01aud 3asBIICHHUS. ).

[lonTBepkaa0, 4TO S corjaceH (corjacHa) Ha HCIOJIb30BaHUE CBEJCHUM,
COCTABJISIFONITUX OXPaHSEMbIX 3aKOHOM TaiHY, COIEP)KAIUXCS B WH(OOPMAITMOHHBIX
CHCTEMaXx.

Iloamuce Jlara




Ipunoxenue 2
k [IpaBunam okazaHwus
TOCYapPCTBEHHBIX yCIIyT
B cdepe AOMKOIFHOTO 00pa30BaHUA

Cranpmapt rocynapctBeHHo# ycmyru "IloctaHOBKa Ha odepens AETEH TOMIKOIBHOTO Bo3pacTa (A0 6 Jer) A
HaTpaBJICHUS B TOUIKOJIHHBIC OpTraHU3anu"
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locynapcTBeHHass KOpIopamys, MECTHbIE HMCHOJHHUTEIbHbIE OpraHsl 00JacTei,
HammenoBanne ropogoB Hyp-Cynran, Anmarst um IlbMKeHT, paifoHOB (TrOpofoB 001acTHOTO
yCIIyrogaTens 3HAYCHUS), aKUMBI PAHOHOB B TOPOJE, TOPOIOB PalOHHOTO 3HAYEHUS, [TOCEIIKOB, CEll,
CEJIbCKUX OKPYTOB.

IIpuem 3asBNeHMA W BBAAYAa pE3yabTaTa OKAa3aHUS TOCYJApCTBEHHOM YCIYTH
OCYLIECTBIISIOTCS qepes:

Cnoco0s1
1) KaHLEILIPUIO yCILyrogareis;

TMPEAOCTAaBIICHUA

. 2) HeKOMMepUecKoe — akiuoHepHoe o6mectBo  "'ocydapcTBEHHAsE — KOPIOpAIUS
rOCYAapCTBEHHOU YCIyTH

"[IpaButenscTBO  U1d  rpaxkaad” (mamee — TocymapcTBeHHas —KOPIOpaLus);
3) BeG-mopTai "3IeKTPOHHOTO MpaBUTeIbCTBA" WWW.QOV.KZ (nastee — mopTai).

Cpox okazanus C MOMeHTa oOpalleHus K yciayrojarento, B [ocyaapcTBEHHYIO KOPIOpaluio, Ha
roCyAapCTBEHHOU yciyru noptai — 30 MUHYT.

®opma OKa3aHus

. OnexTpoHHas U (WIH) OyMakHasl.
rOCYapCTBEHHOI yCIIyTH

VYBemomileHHe O TIIOCTaHOBKE B odepenpb (B Mpom3BOIbHOW (opme) mmbdo
Pesynbrat OKa3aHMS MOTHBUPOBAHHBII OTBEeT 00 OTKa3e B OKA3aHWM TOCYJApCTBEHHOH YCIyrH IO
TOCYIApCTBEHHOH YCIIyTH OCHOBAaHHSAM, YCTAHOBJICHHBIM ITyHKTOM 9 Hactosimero CTaHIapTa rocyIapCTBEHHOU
YCIYTH.

Pazmep OIIATBHI,
B3UMaeMoOM c
yCIIyromnojaydatesnst — Tpu
OKa3aHuU
rOCYJapCTBEHHOM YCIIyTH,
locynapcTBeHHas yciryra QU3MYECKUM JIMIIaM OKa3bIBACTCS OECIUIATHO.
U CIOCOOBI e¢ B3UMaHUsS B
ciaydJasix,
MPEeLyCMOTPEHHBIX
3aKOHO/ATEILCTBOM

Pecrry6nmkn Kazaxcran

1) yenyronarens: ¢ HOHeACIbHUKA 10 MATHHILY, 32 HCKITIOYEHHEM NPa3IHUYHBIX JHEH,
COTJIACHO TPYJOBOMY 3aKOHOJATeNbCTBY PecryOmuku KaszaxcTaH B COOTBETCTBHH C
YCTaHOBJICHHBIM TrpadukoM paboTsl ycimyrogarens ¢ 9:00 gacoB mo 18:30 wacoB ¢
HepephIBOM Ha oben c 13:00 4acoB bil 14:30 4acoB.
[Mpuem 3asBieHMI W BbIa4a pPE3yJbTaTOB OKa3aHHS T'OCYAapPCTBEHHOW YCIIyrH
ocymiectBisiercst ¢ 09:00 wacoB g0 17:30 wacoB ¢ mepepbiBom Ha 0obexa ¢ 13:00 gacos

o 14:30 4acoB.

TocymapcTBeHHas ycayra OKa3bIBaeTCs B IOPAAKE odepenud 0e3 mpeaBapUTeIbLHOM
I'padux paboTs! yAap yery p P p p

3aIliCHU 51 YCKOPEHHOTO 00CITy)KUBaHHS,

2) l'ocyaapcTBeHHOW KOPHOpALMK: ¢ MOHEJENbHUKA M0 CyOOOTY BKIIOYHTENBHO, 32
WCKJIIOYEHHEM TIpa3JHUYHbIX JHEH, B COOTBETCTBUH C YCTAHOBJIEHHBIM TIpaMKOM
pab6otsr ¢ 9:00 wacoB mo 20:00 wacoB 6e3 mepepbiBa Ha 00€d COTJIACHO TPYZAOBOMY
3aKOHOAATEILCTBY PecniyGimkun KasaxcraH.

Al

IIpuem ocymecTBisgercss B TOpsAKe "AJIEKTPOHHOH" odepenu, IO BBEIOOpPY
ycIyromonydatenss 0e3 YCKOPEHHOTO OOCIyKHMBaHHSA, BO3MOXHO OpOHHPOBAaHHUE

SIIEKTPOHHOM odepenn MOCPEICTBOM noprasa;



3) moprana: KpyriaocyTo4yHO, 38 HCKIIOUYCHHEM TEXHHYECKUX MEPEPHIBOB, CBI3aHHBIX C
MPOBEACHUEM pPEMOHTHBIX paboT (mpu oOpameHHH YCIyTONoIydaTels IIociie
OKOHYaHUS pabo4yero BpPEMEHW, B BBIXOJHBIE W Mpa3JIHUYHbIE JHU COTJIACHO
TPYJIOBOMY 3aKoHoIarenbcTBy PecrmyOnmkn Kaszaxcran npuem 3asBiIeHUI M Bblgaya
pe3y/bTaToOB OKa3aHWs TOCYIAPCTBEHHOW YCIYTM OCYIIECTBISAETCS CIIEAYIOLINM

pabounm JTHEM).
Anpeca MecT OKa3aHUs roCyIapCTBeHHOI YCIyTH Ppa3MeIleHBI:
1) Ha HHTEPHET-pecypce MunwucTepcTBa: www.edu.gov.kz;
2) TocynapcTBenHOM KOPITOpAITHH: www.gov4c.kz;

3) Ha mopTae: WWw.egov.kz.

[Ipu oOpameHnn K yCIAyrojateln®o Wi B [OCyJapCTBEHHYIO KOPIIOPAIHIO:
1) 3asBnenwe mo  Qopme  cormacHo — mpwiokenmto 1k IlpaBmiawm;
2) CBHIETEIBCTBO 0 POXICHUH pebenka (st HUICHTU(DUKAIIIHN);
3) TOKYMEHT, YJ0CTOBEPSIONIMI JTMYHOCTh YCIYronoxydarens (0JHOr0 U3 pOJauTeNeit
WU 3aKOHHOT'O NpeACTaBUTENS (anst UACHTU(DUKAIN);
4) chopaBka, BbIIaHHAs C MecTa pPabOThl BOCHHOCHIYXKAIIETO WIH COTPYIHHKA
CHEIUATBbHBIX TOCYAaPCTBEHHBIX OPTaHOB, 3aBEpEHHAs MOAMUCHI0 YIOJTHOMOYEHHOTO
JUIA U Tiedathio (Tpy Hamu4uK) (IeHCTBUTENbHA B TEUEHUE MECAIA CO JHS BbIIayH);
5) cipaBka ¢ Mecta pabOThl Meaarora, 3aBepeHHas MOANUCHI0 PYKOBOIUTEINS
OpraHu3aIli OOpa30BaHUS W TEYATHIO (ICHCTBUTENbHA B TEUYCHHE MeCsIa CO IHS

BBIIA4H), CKaHUPOBaHHAS KOITHUS JHTIOMa;
6) 3aKiII0UCHHE TCHXOJIOT0-MEIMKO-TIEAarOrHYecKOil KOHCYNBTAllMU Ul JeTei ¢
0COOBIMH 00pa3oBaTeTbHBIMU MOTPEOHOCTIMH (pu HAJIAYHHN);
7) 3aKIII0YCHUE Bpaua-pTH3HaTOpa;

8) JOKYMCHTBI, TMOATBCPXKAAIOIHUEC BO3MOXHOCTE TIE€PBOOUCPEAHOTO TMOJYUYCHUA
HampaBJICHUA B JOIKOJIbHYTO OpraHu3anuro.
CBC}IGHI/IH O JOKYMCHTAX, yAOCTOBEPAIOMNX JUIHOCTH, CBUACTCILCTBO O POXKIACHUU
pe6eHKa, CBCACHUA, MOATBCPKAAIOUINE BO3MOXKHOCTE IIEPBOOUCPECTHOIO IMOJTYYCHUA
HampasJICHUd B JOIIKOJIbBHYIO  OpraHU3alui0  yCIyroJaareiib  HWJIn pa6OTHI/IK

HepequL JAOKYMCHTOB, rocyﬂapCTBeHHOﬁ KopHnopanuu IMojgydacT M3 COOTBCTCTBYIOIIUX T'OCYAApPCTBCHHBIX
HCO6XOHI/IMHX AT I/IH(l)OpMaLII/IOHHLIX CHCTEM qepes I3 "BJ'ICKTpOHHOFO HpaBI/ITeJ'IBCTBa".

OKa3aHus
TOCYAAapCTBEHHON YCITyTH

Ycnyropatens nim paboTHUK [ 'ocyaapcTBEHHOH KOPIIOpAIMU IIOJIydaeT corjiache Ha
UCTIONB30BAaHNE CBEICHHWH, COAEpXKalmMxcs B HMHGOPMAIMOHHBIX CHCTEMax |
COCTABJIAIOUINX OXpaHIEMYIO 3aKOHOM TaiiHY, IPY OKa3aHWHU T'OCYAapCTBEHHBIX YCIYT,
ecii  MHOe  He  TIpeaycMOTpeHo  3akoHamu  PecnmyOGmukm — Kaszaxcrawh.
Ilpu oOpameHnn K akuMy IIOCEJKa, Cela, CEeJIbCKOro OKpyra YyCIyromnojydarelb
OpEACTaBIsIeT OpHUIHHANBl (I HIACHTUGHUKAIMM) M KOMHUH  JOKYMEHTOB.
IIpu oOpareHnu Ha opTal:
1) 3asBneHne B QopMme  OINEKTPOHHOrO  JOKyMeHTa, moamucaHHoe  OLIII
ycayromosydarensi, 1o ¢opme corjacHo npwioxenumro 1k [IpaBumawm;
2) CKaHUPOBaHHAsI KOIHS CIIPABKH, BBIIAHHAS C MeCTa paOOThl BOCHHOCTYKAILIero WIn
COTPYAHUKA CIEUUAIBHBIX TOCYJapCTBEHHBIX OPIaHOB, 3aBEPEHHAs]  MOANHUCHIO
YIIOJTHOMOYEHHOTO JIMIAa W TedaThio (pH Hanu4yuM) (AEHCTBUTENbHA B TEUCHHUE
Mecsa co TTHS BBIJIa4M);
3) CckaHUpOBaHHas KOMHUSA  3aKIIOYCHHS  IICHXOJIOTO-MEIHKO-TIeIarOrnIecKoit
KOHCYJNBTAIlMA UIA JIeTeH ¢ OCOOBIMH 0Opa30BaTEIbHBIMH IOTPEOHOCTAMH (TIPH
HAJIMYHN);

4) HaIpaBJICHUEC Bpaua-pru3naTpa.
DJIEKTPOHHBIM 3alpoc Ha TOpPTal OCYIIECTBISiETCS B (OpPME DIIEKTPOHHOTO
JOKyMeHTa, yzaocToBepeHHoro OIII yciayromomydarens, WM IyTeM BBEIEHHS
0JTHOPa30BOro napoJs.
CeegnieHus 0 JOKyMEHTAX, yJOCTOBEPSIOIINX JINYHOCTD, O CBUJIETEIBCTBE O POXKIACHUU
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peOeHKa, CBEICHUS, MOATBEPXKIAIONINE BO3MOXKHOCTD IEPBOOYEPEIHOTO IMOTYUCHUST
HampaBJCHUS B JOIIKOJBHYIO OpPraHU3alMIO YCIYrOHoJydaTenb IOJNydaeT U3
COOTBETCTBYIOIIMX TOCY/AapPCTBEHHBIX HH(QOPMAIMOHHBIX CHUCTEM dYepe3 IIII03
"3IeKTPOHHOr0 NpaBUTENbCTBA" .

OcHoBaHMs U1 OTKa3a B 1) YCTaHOBIICHUE HEJI0OCTOBEPHOCTH JOKYMEHTOB, IPE/ICTaBICHHBIX
OKa3aHUU yCIyromoJjiyyaresieM il MOJyYeHHs TOCyJapCTBEHHOW YCIyrd, W (M) JaHHBIX
TOCYAAapCTBEHHON YCIYTH, (CBEICHHIA), COJIePIKaIIXCS B HUX;
yCTaHOBJICH 2) HECOOTBETCTBHE YCJIyromojydaTeiass M (MJIM) TpPEJCTABICHHBIX MaTEepPHANOB,
HbIC 3aKOHOZATENb OOBEKTOB, NAHHBIX M CBEACHHH, HEOOXOIMMBIX Ui OKa3aHUS TOCyJapCTBEHHOM
CTBOM PecriyOnuku ycayrd, TpeOOBaHWSM, YCTAaHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMH  aKTaMH
Kazaxcran PecnyOmmkn Kazaxcras.

MakcuManbHO JOIMYCTHMOE BpeMs OXUAAHUS JUId CHAa4d MakeTa JOKYMEHTOB
ycinyrogaTeno uid B l'ocynapcTBeHHYH Koproopauuio — 15 MuHyT. MakcumasibHO
JOIyCTUMOE BpeMs O0OCIy)XHMBaHHs yciayrojareineM wuiax B ['ocynapcTBeHHOM
KOpIopauuu - 30 MUHYT.
IIpueM NOKyMEHTOB s OKa3aHUs roCyJapCTBEHHOM YCIYT'M yCIyTrONOJy4aTello C
HapylIeHHEeM  3JI0POBbSl, CTOMKMM  pacCTpOMCTBOM  (YHKIMH  OpraHusma,
OTPaHUYMBAIOIIUM €T0 KU3HEAeATeIbHOCTh, OOpaTuBIIeMyCs uepe3 EauHbIil KOHTAKT-
meHtp — 1414, 88000807777 mnpomsBoaurcs paboTHHKOM [ocymapcTBEeHHOI
KOpIOpanuu c BBIE3I0M o MECTy JKUTEIbCTBA.
Ecnmn ecTp MeAMIMHCKHE IPOTHUBOIIOKA3aHWS, NPEMATCTBYIONINE MPeObIBAHHUIO
peOCHKAa B MOIIKOJIBHOW OpraHU3alik, TO OH HE 3a4HUCIACTCS B JIOUIKONBHYIO

Wuble  TpeOoBaHus €
y4eToM ocobeHHocTeH

OKa3aHHus1
OpraHu3anuo.

roCcyJapCTBEHHON YCIyrHA
yAap yeny ’ Venyrononyyarenb mosnydaer MH(GOPMALMIO O MOPAOKE U CTaTyce OKa3aHus

B TOM YHCJIE OKa3bIBaEMOM N "
. TOCYAapCTBEHHON YCIYTH B pPEXUME YAAlIEHHOTO AOCTyIa MOCPEACTBOM '"JIHYHOTO
B DJIEKTPOHHOH (opme U
yepe3 [ocymapcTBeHHYIO

KOPIOPALHIO

kabuHeTa" TmoOpTalia, HHTEPHET-pecypca YCIIyroaaTelis, CIPABOYHBIX CIIYKO 10
BOIIPOCAM OKa3aHHUs TOCYIAAPCTBEHHOW YCIIyTH, a Takke ENMHOTO KOHTaKT-IIEHTpA.
KonrakTHbIe Tene(OHBI CIIPABOYHBIX CIYXKO 10 BOIIPOCaM OKa3aHHs TOCyIapCTBEHHO
YCIIyTH yKa3aHbl Ha HHTepHeT-pecypce MunuctepctBa WwWw.edu.gov.kz B pasmene

"T'ocynapcTBeHHbIE yeiyru'".
Tenedonst EnuHOro KOHTAKT-IIEHTpa MO BOIPOCaM OKa3aHWS T'OCYNapCTBEHHBIX
yCIyT: 1414, 8 800 080 7777.

[To BEIOOpPY ycimyromosy4arens TocylapCTBEHHas yciayra OKas3bIBaeTCs MO NPUHLHUITY
"ogHOrOo 3asBieHUA" B COBOKYIHOCTH C TOCyJapCTBEHHOW ycmyroi "Perucrpaums
poXxaeHus: pebeHKa, B TOM YHCIIE BHECEHHUE U3MEHEHHH, JOMOJHEHUIN U UCTIpaBIeHUI
B 3aIIMCH aKTOB TPAKIAHCKOTO COCTOSTHHSA".



Ipunoxenue 3
k [IpaBunam okazaHwus
rOCYJapCTBEHHBIX yCIIyT
B cdepe AOMKOIFHOTO 00pa30BaHUA

(pamuust, UMs1, OTYECTBO (TIPH €r0 HATUIHN)

(ampec ycayrononmydaTesis)
Pacnucka 00 oTka3e B ipueMe J10KyMEHTOB

PykoBonctBysice myHktoM 2 ctratbu 20 3akoHa PecmyOmuku Kazaxcrtan ot 15
ampens 2013 rtoma "O rocymapctBeHHBIX ycnyrax', otgen Ne  ¢dwuimmana

HEKOMMEPYECKOTO  akiuoHepHoro obmectBa "[ocymapcTBeHHass — KOpIoparus
"IIpaBUTENBCTBO JJI TpaXkiaH"

(ykazatb ajgpec)

OTKa3bIBACT B IIPUCMC JOKYMCHTOB Ha OKa3aHHC I‘OCYI[EIpCTBGHHOﬁ YCIyIru

(Yka3aTb HaMMEHOBAHKE rOCYJaPCTBEHHOM YCIYTH)

BBUJIY MpE/ICTaBlIeHUsd BamMu HEMOIHOro MakeTa JOKYMEHTOB COIUIACHO MEPEYHIO,
npeaycMoTpeHHoMy CTaHIapTOM roCyAapCTBEHHOM YCIyrW, W (MJIM) JOKYMEHTOB C
HCTEKIIUM CPOKOM JIEUCTBUS, @ UMEHHO:

HanMeHOoBaHME OTCYTCTBYIOIIMX JOKYMEHTOB:

1)

2)

3)

Hacrosimas pacnucka cocTaBlieHa B JBYX JK3€MIUIApax, M0 OAHOMY ISl KaXa0H
CTOPOHBI.

Ucnionaurenn:

dbamMumusi, uMsi, 0T4ECTBO (TIPU €r0 HATTUIHH )
IHoanuce

Tenedon

[Homyuni:

dbamuus, UMsi, OTYECTBO (TIPU €r0 HAJTUYUH)
IHoanuce " " 20 roj




IIpunoxenue 4
[TpaBunam okazaHus
TOCYAApCTBEHHBIX YCIIyT
B cpepe TOIKOIFHOTO 00pa3oBaHUSA

CHocka. Ilpunoxenue 4 ¢ HU3MEHEHHWEM, BHECEHHBIM NpHKa3oM MuUHHUCTpa
obOpazoBanus u Hayku PK ot 17.07.2020 Ne 306 (BBOauTCS B AEHCTBHE CO JHS €rO
MEPBOT0 OPUIUATBHOTO OITyOJINKOBAHMS).

Cranpmapt rocynapcTBeHHOH yeayrn "[IprieM JOKyMEHTOB M 3a4MCIICHHUE JeTel B TONTKOJIBHBIC OpTraHu3anuu’"

HaunmenoBanue
JlomKonpHbIE OpraHU3aIiy BCEX BUIOB (Jlajiee —yCIIyroaTelsb)
ycIayronaTens
Cnoco0bt )
IIpuem w® BBIJaYya [JOKYMEHTOB Ml OKa3aHMS TOCYNApCTBEHHOH  YCIIyTH
MIPEI0CTaBIICHHS .
2 N OCYIIECTBIIIIOTCSA 4Yepe3 KaHLEJSIPUIO YCIyrojaTreins, BeO-mopTan '"3JIEKTPOHHOTO
roCy/1apCTBEHHOMN "
MIPaBUTENBCTBA" (ayiee — mopTa).
yCIayru
Cpoku OKa3aHUsA
3  rocyaapCTBEHHOI 30 MHHYT.
yciayru
dopma OKa3aHus
4  rOCymapCTBCHHOM OnexTpoHHas u (WiN) OyMakHas
ycIayru
3auncienne peOCHKAa B JOIIKOJBHYIO OPTaHHM3aIlMI0O Ha OCHOBAaHWM 3aKIIOYCHHOT'O
Pesynbrar OKa3aHus

N JOTOBOpa MEXIy MOLIKOJIBHOW OpraHHM3alMei M OIHUM W3 POITUTETCH I 3aKOHHBIM
5  rocyaapCTBEHHOM N
npejacTaBuTeneM peOeHka JMOO MOTHBUPOBAaHHBI OTBET 00 OTKa3e B OKa3aHUM

YCITyTH N
TOCYAApCTBEHHOU YCIIYTH.

Pazmep OIIATBHI,

B3UMaeMou ¢

yCIyTOomoay4yareist IMpH

OKa3aHUH
TOCY/apCTBEHHOMH
6 locynapcTBeHHas yciyra (GU3NYECKHM JIMIAM OKa3bIBaeTCsl OecIiaTHO.
YCIYTH, U CIOCOOBI ee
B3UMaHUS B CIy4Yasx,
MIPEAYCMOTPEHHBIX
3aKOHOJIATEIECTBOM
Pecniyonuku Kazaxcran
1) ycnyronmaTens: ¢ OHeISIbHUKA 110 MATHHUILY, 38 UCKIIOUYEHUEM NPa3gHUYHbIX THEH,
COTJIaCHO TPYJIOBOMY 3aKOHOAATENECTBY PecmyOmmkm KasaxcTaH B COOTBETCTBHHU C
yCTaHOBIICHHBIM rpadukoM pabotsl yciyrozaatenst ¢ 9:00 gacoB go 18:00 wacoB ¢
MepepbIBOM Ha oben c 13:00 4acoB 10 14:00 4acoB.
IIpmem 3asBiIeHWE ™ BbIIA4a pPE3yNbTAaTOB OKa3aHMWSA TOCYJApCTBEHHOW YCIYTH
ocymectisiercst ¢ 09:00 gacos 1o 17:30 gacoB ¢ nepepsiBoM Ha 00en ¢ 13:00 gacos 10
14:00 4acoB.
7  T'paduk paboTsl locynapcTBeHHass yciyra OKa3bIBaeTCsi B IOpsIKE odepenu 0e3 IpeaBapHTeNbHOM
3arucu u YCKOPEHHOTO 00CITyKMBaHUS;

2) moprana: KpyrioCyTOYHO, 38 UCKIFOUCHHEM TEXHHYECKUX MEePEPHIBOB, CB3aHHBIX C
MPOBEIEHHEM PEMOHTHBIX paboT (mpu oOpameHun yCIyromoiaydaTens Mocie
OKOHYaHHUS pab0vYero BpeMEHH, B BRIXOAHBIEC U NPAa3JHUYHBIC JHU COTJIACHO TPYAOBOMY
3akoHOoMaTensCcTBY PecnyOnmkn Kasaxctan mpueM 3asBICHHI M BBIZaYa pPe3yiIbTaTOB
OKa3aHMA TOCYAAapCTBEHHOW YCIYTH OCYIIECTBIISIOTCS CIEIYIOUUM PAOOUYNM JTHEM).
Anpeca MecT OKa3aHHA roCy/IapCTBEHHOMN YCIyTH pa3MeIeHs:
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1) Ha HHTEPHET-PECYPCE MunucTepcTBa: www.edu.gov.kz;
2) Ha mopTaje: WWW.egov.kz.

K YCIYTOaTeNto:
1) HampaBneHHE Ha 3a4MCICHIE (ICHCTBUTENBHO B TCUCHHUE MSATH pabovnX AHEH co JHS
BBIJIaYN);

2) TOKYMEHT, YIOCTOBEPSIOLIMI JUYHOCTh OJHOTO M3 POAHWTENCH WIH 3aKOHHOTO
Mpe/ICTaBUTEIIS (st UICHTU(UKALIIH);
3) MOKYMEHT, CBHCTEIBCTBYIOUIMA O pOXIeHHH pebeHKa (s uAeHTH(UKAILNN);
4) macropt 370poBBsi pebeHka 10 Gopme, TpeaycMOTpeHHONH WHCTpyKuuend 1o
3aMOJIHEHUIO M BeeHWIo ydeTHoi ¢opmer 026/y-3 "Ilacmopt 3mopoBesi pebOeHKa',
YTBEepKICHHOH Mpuka3oM MuHHCTpa 3npaBooxpaHenus Pecyonmku Kaszaxcran ot 24
utoHs 2003 roma Ne 469 (3apeructpupoBaH B ['ocymapcTBEHHOM peecTpe HOPMATHBHBIX

TIPaBOBBIX aKTOB 3a Ne 2423);
5) crpaBKa 0 COCTOSIHUU 3]I0POBBSI peOeHKa;
6) 3aKITIOUeHUE TICUX0JIOT'0-MEIUKO-TIeIar OrMUeCKO N
KOHCYJIbTAIMK (U1 JeTel ¢ 0COOBIMHU obpa3oBaTeTbHBIMU MOTPEOHOCTSIMH).
Ha IopTra:

1) HampaBlicHHE HA 3a4KCIICHHE B JOMIKONBHYIO OPTaHU3allfio0 (ICHCTBUTENHHO B
IlepedyeHb OKYMEHTOB,

TEYEHHE IIATH pabounx HEeH co IHS BBIIAYH);
HEOOXOUMBIX . .

2) IOKYMEHT, yIOCTOBEPSIOIIUIA JIMIHOCTh OJHOTO W3 POAUTENEH HIM 3aKOHHOTO
JUIS OKa3aHMs

. TPEICTaBUTEIS (st WICHTH()HUKALINN);

roCyIapCTBCHHOM .

3) IOKYMEHT, CBUCTEIbCTBYIOUIMHA O pOXKIeHUU pebeHka (it uAeHTH(DUKALUH);
YCIyTH

4) macriopt 310poBbsi pebeHKa 1O Qopme, NpeaycMoTpeHHON WMHcTpykumed mo
3aMoJIHCHUIO M BeAeHUI0 yueTHoH (opmer 026/y-3 "Ilacmopt 3m0poBbsi pebOeHKa',
YTBEPKIESHHOM TpHKa3oM MuHUCTpa 3apaBooxpaneHus Pecnyonuku Kasaxcran or 24
utoHs 2003 rona Ne 469 (3apeructpupoBaH B ['ocynapcTBEeHHOM peecTpe HOPMAaTUBHBIX
IIPaBOBbIX aKTOB 3a Ne 2423) (aneKxTpoHHas KOTIHS);
5) cpaBka 0  COCTOSHHH  370pOBbsi  peOeHKa  (QJEKTPOHHAs  KOIIHSA);
6) 3aKIIOYEHHE TICHXOJIOTO-MEIMKO-TIelarOTHYECKON KOHCYNbTanuu (Uil JeTed c
0coOBIMH 00pa30BaTEIFHBIMU OTPEOHOCTAMH) (CKaHUPOBAHHAS KOIIHS, TIPH HAJTUYUH).
B cmydasx OCYIIECTBICHHS OTPaHMYMTENIBHBIX MEpONPUSATHH COOTBETCTBYIOIINMH
TOCYAapCTBEHHBIMH OpraHaMM, BBEICHHS YPE3BBIYAHHOTO MOJIOKEHHSI, BOSHUKHOBEHHS
Ype3BBIYAHHBIX CHTYAIlMH COIMAIBFHOTO, MPUPOJHOTO W TEXHOTEHHOTO XapakTepa Ha
ONpE/ICJICHHOM  TEpPPUTOpPHHM,  YCIYromoyy4yareild Ha  JaHHOW  TeppUTOPUU
NPEIOCTABIISIIOT ~ HETOCPEICTBEHHO B  OpraHu3aluu  0o0pa3oBaHUs JOKYMEHTBI,
MEePEYHCIICHHBIC B MOAMYHKTE 4), 5) u 6) ab3ama nepBoro u NoAmyHkre 4), 5) u 6)
a03a1ia BTOPOro HaCTOSIIEro MyHKTa 110 MEPEe CHSTHSI OTPaHUYHUTENLHBIX MEPOIIPHATHIH,
MpeKpanieHus JeHCTBUS YPE3BbIUaMHOTO MOJI0KEHHUS.

1) ycraHoBeHHE HEJIOCTOBEPHOCTH JIOKyMEHTOB, MpeJICTaBICHHBIX
OcHoBaHusT 171 OTKasza .
yCIyTormoyyaTeaeM s MONYyYeHHUsS TOCYAapCTBEHHOW YCIyrd, W (WIH) JaHHBIX
B OKa3aHuH =
(cBenenuit), coJiepKaluxcs B HUX;
2) HECOOTBETCTBHE yCiyromojy4atenss © (WIH) OPEACTABICHHBIX MAaTEPUAJIOB,
OOBEKTOB, NaHHBIX W CBEICHHI, HEOOXOJUMBIX I OKa3aHWsA TOCYIapCTBEHHOW

ycCiayru, TpC6OBaHI/I$IM, YCTAHOBJICHHBIM  HOPMATUBHBIMHU  IIPABOBBIMH  dKTaMU

roCcyJJapCTBEHHOM
YCJIYyTU, YCTAaHOBJICHHbBIE
3aKOHOAATEILCTBOM

Pecniyonmku Kazaxcran
Pecrry6mmkn Kazaxcran.

Wnsle TpeboBaHms ¢ MaKCHUMaJIbHO JOITyCTUMOE BpeMs OXHJIAHHSA 10 MOMEHTa IpHeMa JOKYMEHTOB — 15
y4eTOM  OCOOEHHOCTEH MUHYT.

OKa3aHus MakcumManbHO JIOITyCTUMO€E BpeMs 00CITy)KUBaHHS — 15 MHHYT.
roCyJapCTBEHHOM Ycnyronomyyarens mHoixydaeT HHGOpMAnMIO O TOpSIKE M CTaTyce OKa3aHUs
yCIOyrd, B TOM YHCJE FOCYJapCTBEHHOH YCIyrH B peXHME YyJaJeHHOrO JOCTyNa MOCPEACTBOM '"IHUYHOTO
OKa3bIBa€MOMH B KabuHera" TmoOpTana, HHTEPHET-pecypca YCIyrojarels, CIPaBOYHBIX CIyXO0 110



QNEKTPOHHOHN (opMe U BOIpocaM OKa3aHWS TOCYJapCTBEHHOW YCIyrH, a Takxke EIMHOTO KOHTAaKT-IEHTpA.

4yepes KonrakTHble TeneOHbI CIPABOYHBIX CIYKO MO BOMPOCAM OKa3aHHs TOCYIapCTBEHHOM
TocynapcTBeHHYO YCIAyrM yKa3aHbl Ha WHTEpHET-pecypce MunuctepcTBa Www.edu.gov.kz B pasnene
KOPHOpPAIHIO "TocynapcTBeHHbBIE yeiyru'".

Tenedonbsl EanHOro KOHTAaKT-IIEHTpa 110 BONPOCAaM OKa3aHHs FOCYAapCTBEHHBIX YCIIYT:
1414, 8 800 080 7777.



[Ipunoxxenune k npukasy
MuHuCcTpa 00pa30BaHMs U HAYKU
Pecrry6mmkn Kazaxcran
ot 19 nrons 2020 roma Ne 254

IlepeyeHb, yTpaTUBIIUX CIJIY, HEKOTOPBIX NpuKa3oB Munucrpa oopazoBanus u Hayku Pecny0amnkn
Ka3zaxcran

1. IIpuka3 Munucrpa obpa3zoBanus u Hayku PecrryOnuku Kazaxcran ot 7 ampens
2015 roma Ne 172 "OO yTBEepKIEHHH CTaHAAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bIBAEMBIX MECTHBIMU HWCIIOJHUTEIBHBIMA OpPTaHaMH B cdepe JONIKOIHHOTO
BOCIIUTAHUSI U O0y4YeHHUs (3aperucTpupoBaH B MuHHUCTEpPCTBE OCTULIMK PecryOnuku
Kazaxcrtan 8 masg 2015 roga Ne 10981, ony6nukoBan B MH}popmanmoHHO-IpaBoBOM
cucteme "Oainer" 18 mas 2015 roaa, razere "Kazaxcranckas npapaa" 23 uromns 2015
rojga Ne 138 (28014)).

2. Ilpukaz Munuctpa oOpazoBanuss u Hayku PecnyOnmuku Kazaxcran ot 21
aaBapst 2016 roga Ne 58 "O BHeceHnH U3MEHEHUs B TpUKa3 MuHucTpa 00pa3oBaHus U
Hayku PecnyOnuku Kazaxcran ot 7 ampenst 2015 roga No 172 "OO6 yTBepx)aeHun
CTaHJAPTOB T'OCYJAPCTBEHHBIX YCIYT, OKA3bIBAEMBIX MECTHBIMU HCIIOJHUTEIbHBIMU
opraHamu B cdepe IOIIKOJbHOTO BOCIHUTAaHUS U 00y4deHus" (3aperucTpupoBaH B
MunucrepctBe roctuiuu PecnyOnuku Kazaxcran 25 ¢espans 2016 roga No 13255,
onyonrkoBaH B UHpopmanmonHo-npaBoBoi cucteme "Oauier" 10 mapra 2016 roga).

3. Ilpukaz Mwunuctpa oOpaszoBanusi u Hayku PecmyOnuku Kazaxcran ot 11
okTs0pst 2017 roma Ne 518 "O BHeceHMM HU3MEHEHHMH B mpuka3 MuHucTpa
oOpazoBanusi U Hayku Pecnyonuku Kazaxcran ot 7 ampenst 2015 roma Ne 172 "O6
YTBEPKIECHUHM CTaHJIapTOB TOCYAApPCTBEHHBIX YCIYI, OKa3bIBAEMBbIX MECTHBIMU
WCIIOJIHUTENIbHBIMU OpraHaMu B cdepe JONIKOILHOTO BOCIHUTAHUS W 00yuyeHus"
(3apeructpupoBan B MuHuctepctBe octuiun Pecriyonmku Kazaxcran 3 Hosops 2017
roga Ne 15966, omyGnaukoBaH B OTaloHHOM KOHTposibHOM Oanke HIIA PK B
AIEKTpOHHOM BHjie 15 HOs106pst 2017 roxa).

© 2012. PI'TI Ha [TXB «MHCTUTYT 3aKOHOIATENBCTBA U IPaBOBOM nH(popmarmu Pecyonuku Kasaxcran» MuHHCTEpCTBA IOCTHLIMN
Pecnyonuku Kazaxcran



